
 
 

SGBC TSA VET Support for Students with Additional Needs Policy 
This policy explains the SGBC TSA commitment to making sure every member of our VET community, 
regardless of their background or personal attributes, is treated with respect and dignity.  
 

The Outcome Standards for RTOs: Outcome 2: VET student support 
VET students are treated fairly and are properly informed, protected, and supported. 
 

Information  
2.1 VET students have access to clear and accurate information, including to make informed decisions about 
the training product and the RTO, and are made aware of changes that affect them.  
2.2 VET students are advised, prior to enrolment, about the suitability of the training product for them, 
taking into account their skills and competencies. 
 

Training support  
2.3 VET students have reasonable access to training support services, teachers, trainers and assessors and 
other staff to support their progress through the training product.  
2.4 Reasonable adjustments are made to support VET students with disability to access and participate in 
training and assessment on an equal basis. 
 

Diversity and inclusion  
2.5 The learning environment promotes and supports the diversity of VET students. 
 

Wellbeing  
2.6 The wellbeing needs of the VET student cohort are identified and strategies are put in place to support 
these needs. 
 

Feedback, complaints, and appeals  
2.7 Effective feedback and complaints management addresses concerns and informs continuous 
improvement.  
2.8 Effective appeal processes are available where decisions of the RTO or a third party adversely impact a 
VET student. 
 

Reasonable adjustments for students with disabilities 

• The SGBC TSA understands that it has a legal obligation to make reasonable adjustments to 
accommodate students with disabilities. A reasonable adjustment is a measure or action taken to 
assist students with disabilities to participate in their education on the same basis as their peers. 
Reasonable adjustments will be made for students with disabilities in consultation with the 
students, their parents or carers, their trainers, the requirements of the training packages, and if 
appropriate, their treating practitioners. 

• Where a reasonable adjustment is made so that a student can participate in the course but that 
disqualifies them from achieving a Unit of Competence, and potentially the certificate, due to the 
regulations of the training package, this will be clearly communicated to the student, their parent(s) 
and the school.  

 

Inclusion and diversity 

• The SGBC TSA strives to provide a safe, inclusive and supportive VET environment which values the 
human rights of all students and staff.  

• The SGBC TSA is committed to creating a VET community where all participants feel welcomed, 



accepted and treated equitably and with respect regardless of their backgrounds or personal 
attributes so that they can participate, achieve and thrive in VET. 

• The SGBC TSA acknowledges and celebrates the diversity of backgrounds and experiences in our 
VET community, and we will not tolerate behaviours, language or practices that label, stereotype or 
demean others.  

• The SGBC TSA values the human rights of every student, and we take our obligations under anti-
discrimination laws and the Charter of Human Rights and Responsibilities seriously. 

 

The SGBC TSA will 

• Actively nurture and promote a culture where everyone is treated with respect and dignity, 

• Ensure that students are not discriminated against (directly or indirectly) and where necessary, are 
reasonably accommodated to participate in their VET study on the same basis as their peers 

• Acknowledge and provide for the diverse needs, identities and strengths of all students 

• Encourage empathy and fairness towards others 

• Challenge stereotypes that promote prejudicial and biased behaviours and practices 

• Provide positive learning, engagement and wellbeing outcomes for students 

• Respond to complaints and allegations appropriately according to relevant organizational policies 
and procedures and ensure that students are not victimised. 

 

Communication 
This policy will be communicated to our VET community in the following ways: available publicly on our 
partner school’s websites, discussed at annual staff briefings/meetings, discussed at student forums, 
discussed at parent information nights/sessions with hard copy available from SGBC TSA administration 
upon request. 
 

This policy should be read alongside DE’s Equal Opportunity and Human Rights - Students policy. 
Policy Definitions 

• Personal attribute: a personal characteristic that is protected by State or Commonwealth anti-
discrimination legislation including race, disability, sex, sexual orientation, gender identity, religious 
belief or activity, political belief or activity, age, intersex status, physical features, pregnancy, carer 
and parental status, breastfeeding, marital or relationship status, lawful sexual activity, 
employment activity, industrial activity, or personal association with anyone who is identified with 
reference to any protected attribute. 

• Direct discrimination: unfavourable treatment because of a person’s protected attribute. 

• Indirect discrimination: imposing an unreasonable requirement, condition or practice that 
disadvantages a person or group of people with a protected attribute. 

• Sexual harassment: unwelcome physical, verbal, visual or written conduct of a sexual nature 
towards another person which could reasonably be expected to make them feel offended, 
humiliated or intimidated.  

• Disability harassment: an action taken in relation to the person’s disability that is reasonably likely, 
in all the circumstances, to humiliate, offend, intimidate or distress the person. 

• Vilification: conduct that incites hatred towards or revulsion or severe ridicule of a person or group 
of people because of their race or religion. 

• Victimisation: subjecting a person or threatening to subject them to detrimental treatment because 
they (or their associate) have made an allegation of discrimination or harassment because of a 
protected attribute. 

 

Other relevant Department policies and resources on the Department’s Policy and Advisory Library are: 
Students with Disability 
Koorie Education 
Teaching Aboriginal and Torres Strait Islander Culture 
Safe Schools 
Supports and Services 
Program for Students with Disabilities 

https://www2.education.vic.gov.au/pal/equal-opportunity-human-rights-students/policy
https://www2.education.vic.gov.au/pal/students-disability/policy
https://www2.education.vic.gov.au/pal/koorie-education/policy
http://www.education.vic.gov.au/school/teachers/teachingresources/multicultural/Pages/koorieculture.aspx
http://www.education.vic.gov.au/about/programs/health/Pages/safe-schools-coalition.aspx?Redirect=1&link8
http://www.education.vic.gov.au/school/parents/needs/Pages/supportservices.aspx
http://www.education.vic.gov.au/school/teachers/learningneeds/Pages/psdhandbook.aspx

