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WAREHOUSING & LOGISTICS

TLI30325 Certificate Il in Supply Chain Operations

WHAT DOES THIS COURSE INVOLVE?

Set yourself on the path to a career in logistics with this
entry-level course. Gain the basic knowledge and skills
required to seek employment as a logistics clerk. The
logistics and warehousing industries are essential to
Australia’s supply chain. The introduction of new automation
and tracking technologies are driving demand in the

sector with an expected growth over the next five years. This
course covers a range of warehousing duties including safety,
order picking, and receiving and dispatching of goods. You will
also gain customer service skills within the logistics environ-
ment.

Completing this course provides you with hands-on experience
and a nationally recognised qualification, preparing you for
roles such as logistics clerk or administrative worker in the
integrated logistics field.

ENTRY REQUIREMENTS

e Applicants must be 15 years or over

e  Applicants must be attending Years 10, 11 or 12in
Secondary School

Prior to enrolment, students will be required to complete a

Language, literacy, numeracy and digital skills assessment.

STUDY PATHWAYS
e TLI31222 Certificate lll in Driving Operations

CAREER OUTCOMES

e Depotyard person e Store person

e Dispatch clerk e Transport clerk

e Inventory clerk e Warehouse operator
e Loader e Yard person

e Pick packer
e Receiving clerk

ASSESSMENT METHODS
Written questions, case studies, role plays & scenarios and
observations.

COURSE OUTCOMES

Upon successful completion of this program, you will receive:

e Recognition of up to two VCE VET units at Units 1 and 2
level and two VCE VET Unit 3-4 sequences.

On successful completion of all course requirements, including

assessment and attendance, students will be issued with:

e TLI30321 Certificate Il in Supply Chain Operations by iTFE.

COURSE LENGTH
2 years, 4 hours a week

SCORED / NON-SCORED
Non-Scored

Assessment must be completed in an approved workplace.

itfe.edu.au

RTO# 6372
MK028

DELIVERY MODE
Face to face 4 hours a week

EQUIPMENT

e Steel cap boots and safety gloves

(students to supply)

Access to computer/laptop and internet

(students to supply)

e Access to learning materials on LMS
[iTFE to supply)

e High VIS vests & safety glasses

(iTFE to supply)
YEAR ONE - 190 HOURS
Units
TLILOOOD7 Complete workplace induction procedures
TLIF0025 Follow work health and safety
procedures
Ensure the safety of transport
TLIFu0bz activities (Chain of Responsibility)
TLIX0023 Identify the roles and functions of the supply
chain industry
TLIK2010 Use info technology devices in the workplace
TLID0020 Shift materials safely using manual handling
methods
TLIA0OO22 Pick and process orders
TLIU2012 Partlcllpate in enVIronm_entally
sustainable work practices
YEAR TWO - 180 HOURS
Units
TLIE0OO9 Carry out basic workplace calculations
TLIAGOD4 Complete re_cewable and dispatch
documentation
TLIADO1TO Identify goods and store to specifications
BSBPEF301 Organise personal work priorities
BSBINS302 Organise Workplace information
TLIO00O] Undertgke emergency response action to
a security threat

Units subject to change.

Course Fees: iTFE does not charge
any fees to students directly to
undertake VDSS with us. These fees
are in line with the Department of
Education fee bands and are charged
to the secondary school.
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NATIONALLY RECOGNISED
TRAINING

ITFE encourages First Nation People and those with a disability to apply.

Training that

leads to jobs!




